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What is KIN? 
In today’s complex busi-
ness world, how we use 
what we know is a proven 
prerequisite for success. 
The Knowledge and Inno-
vation Network (KIN) is a 
non-competing, vendor-free 
network, creating new     
insights in the field of 
knowledge and innovation. 
It fosters and supports   
participative collaboration, 
creating an environment 
where members can share 
knowledge. It connects 
peers, practitioners,       
researchers and experts, 
across a range of industry 
sectors, and encourages 
them to apply their learn-
ings to improve business 
practices. In doing so, it 
helps to create real busi-
ness value. 

 
KIN is part of 
the Innova-

tion, Knowledge and      
Organisational Networks 
(IKON) Research Unit and 
is based at Warwick Busi-
ness School which has a 5* 
international rating and is 
regarded as one of the top 
business schools in 
Europe. 
KIN’s unique policy to pre-
vent membership of com-
petitors from the same   
industry has been proven to 
generate a free exchange 
of knowledge, ideas and 
experiences between prac-
titioners. Members tell us 
that this helps ensure they 
learn from each other’s  
successes and failures, 
sharing common            
approaches and proven 
good practice, in a non-
threatening environment. 

Selected Forthcoming Events... 

To find out what else KIN does please turn over... 
www.ki-network.org  

This Masterclass ‐ led by previous KIN member, Nick O'Doherty (formerly PWC) ‐ will be an opportunity to 
learn more about how to connect people across your organisation. Exploring ways to create and develop 
sustainable networks across the organisation by making best use of tools that are available to help people to 
connect, both within and outside of the organisation. Our focus will be not just on the tools themselves, but 
on how to use the tools effectively to maximise the value of the connections made.  
We will cover: The changes needed at personal and organisational level to maximise the benefits delivered. 
The main risks associated with use of some of these tools for the individual and the organisation and how to 
mitigate those risks with guidelines and policies that encourage responsible use. 

We are planning an interactive and hands‐on day with opportunity for participation by all. Details of what 
we cover will be determined by you on the day, but the scope will include sites such as Facebook and 
LinkedIn, Blogging, Micro‐blogging tools such as Twitter and Yammer, Media sites such as Flickr and You‐
Tube, Social Bookmarking tools such as Delicious or Reddit. We are not looking to cover social network 
analysis or blue‐pages / people directories as these have been covered in recent KIN events. 

If you can bring a laptop and are able to use it to connect to the sites mentioned above, it would be helpful. 
If you’d like to attend but your organisation’s policy does not enable you to use your laptop in this way 
please let us know and we will make other arrangements for your participation. 

This event is kindly hosted by Cadbury and we will end the day with a special tour of 
'Cadbury World' where we will learn more about the Cadbury story and get the 
opportunity to sample their excellent products.... so if you'd like to join us, then self
‐register at http://tinyurl.com/kin30sep09 or contact Erica Hurley or Phil Ridout. 

Masterclass event on 30 September 2009 
Cadbury, Bournville Lane, Birmingham B30 2LU   

Connecting People 

Led by Michael, we will focus this workshop on good practice in Idea Generation/Organising for and develop‐
ing innovation. You are also encouraged to bring along examples of any tools or process that your organisa‐
tion uses or that you have seen elsewhere, for the initiation and development stages of innovation. Part 2 of 
this series, on 11th December, will focus on Implementation/Adoption or Commercialisation.  

We would like your input to the day by answering a few questions related to innovation at your organisation:  

http://www.surveymonkey.com/s.aspx?sm=ql5h2gJ_2bvdgYi5ObzwhPWQ_3d_3d    

 You can self‐register for this event, kindly hosted by Network Rail, at http://tinyurl.com/
kin02oct09  or by contacting gary.colet@wbs.ac.uk at 0044 (0)7957 590651  

2 October 2009 
Network Rail, James Forbes House, 27 Great Suffolk Street, London, SE1 0NS  

Innovation SIG Framework meeting Part 1  

Lloyd’s Register have developed a terrific internal brand for their 'Share' programme. Kate Garrett 
will be showing a selection of their custom animations that illustrate the values and activities of 
the programme and telling us how the Lloyds Register team gained senior support and budget for 
this innovative and attractive promotional campaign.  

Those registering will be sent a copy of the 'Share' brochure in advance of 
the Webinar.  

You can self‐register for this webinar at http://tinyurl.com/kin8oct09 or 
contact gary.colet@wbs.ac.uk 0044 (0)7957 590651  

Webinar with Lloyd’s Register on 8 October 2009 

Promoting the 'Share' programme to the organisation  
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KIN Events  
continued... 

Don’t take our word for it! 
Here’s what some of our 
members say about us… 
 
“If KM is about connecting 
people to people, people to 
information and people to 
tools, then KIN ticks all 
those boxes. KIN does it in 
a way that is professional, 
inspiring, effective and best 
of all, delivers results for us”  
NHS Institute 
 
“KIN really sparks the 
imagination. Gets you think-
ing about what is possible” 

 ConocoPhillips 
 
“KIN proved invaluable right 
from day one. Having direct 
access to organisations that 
had faced similar KM issues 
and successfully overcome 
them is priceless. Avoiding 
repeating mistakes through 
learning from others is a 
key strength of the network”                                
OGC 
 
“KIN has helped us under-
stand our dependency on 
key knowledge and the  
potential impact of its loss. 
As a result we initiated a 
series of follow-up projects”   
Baker & McKenzie 
 
"I have never been to a KIN 
event that wasn't a good 
use of my time and there is 
always more KIN activity 
than I can take advantage 
of" 
Sellafield Ltd 
 
“The strength of KIN comes 
from the open and sharing 
attitude of its members. 
Value is generated because 
members provide improve-
ment opportunities to their 
own and other member’s 
practices”        
Severn Trent 

Interested? 
For more information about KIN membership or our programme of events, please contact Dawn Coton 

dawn.coton@wbs.ac.uk or +44 (0)24 7652 4503 

A comprehensive programme of events including Workshops, Roundtables, Master-
classes and Special Interest Group (SIG) meetings 
A member-only on-line resource and collaboration space with dedicated forums for 
news and discussion 
Access to Warwick Business School research and foremost thought-leaders and the 
opportunity to participate in KIN research 
Special Interest Groups through which members can collaborate on the topical is-
sues and business challenges they face 
A dedicated team of specialists and experienced facilitators to enable collaboration 
and to work with members on a one-to-one basis 

 

What KIN provides... 

Page 2 

 

How can KIN benefit my organisation? 

Members have found that the tools, good practice and world-class expertise avail-
able in KIN have helped them achieve their business goals through: 
 

Making new staff productive, often replacing formal and expensive training and 
development 
Improving productivity by applying learning from practice techniques to projects or 
processes 
Avoiding costly mistakes through peer-to-peer learning, challenge and support 
Identifying, retaining and transferring unique knowledge identified ‘at risk’ for   
senior management transitions, key retiring staff, mergers, acquisitions, or           
restructuring 
Helping achieve existing business objective faster and at less cost, through the 
better use of latent knowledge 
Challenge existing approaches through exposure to new thinking about innovation 
in managing knowledge with staff, suppliers and customers across the value-chain 
Help make ‘business change programmes’ sustainable by addressing cultural 
and motivational issues around sharing knowledge 

 

How do we join? 

Membership of KIN is by invitation and through annual subscription. KIN and the exist-
ing members invite participation from organisations able to demonstrate a level of   
expertise in knowledge sharing, organisational learning, or innovative management 
practice, which allows both contribution to and benefit from the network. 
We also look for senior management sponsorship of organisational learning activity 
and welcome organisations that are, or aspire to be, leaders in managing knowledge 
within their sector.  
To maximise co-operation, openness and trust, KIN membership excludes KM ven-
dors and consultants as well as organisations that are in direct competition with      
existing members. Application for membership from sectors not currently represented 
is therefore particularly welcome and a list of our current members is available on   
request or by visiting our website. 

mailto:Dawn.coton@wbs.ac.uk�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



